
Service Troubleshooting
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Error display : E 54

7-segment display : E 54-1

E 54-2

[Defective low pressure and high pressure sensor]
20

Indoor unit

Red LED

Green LED

Note (1)  Flashing once when the low-pressure pressure sensor is defective.

Stays OFF

Keeps flashing

Red LED

Green LED

1 time flash (1) 

Keeps flashing

Outdoor unit

Are the 
connections of the 

low pressure sensor connector
 and high pressure sensor 

connector OK?

YES

NO

Does the pressure
 (actual measurement) 

match with the value in the 
7-segment display? 
(Code No. 28 or 29)

YES

Is the refrigerant level 
appropriate? 
Is there any abnormality in 
the refrigeration circuit?

NO

NO Did it return 
to normal?

Correction

Replace the low-pressure 

pressure sensor

Replace outdoor
unit PCB

Flashing twice when the high-pressure pressure sensor is defective.

Error display : E 59

7-segment display : E 59-1

E 59-2

[Anomaly in compressor starting]
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Indoor unit

Red LED

Green LED

Stays OFF

Keeps flashing

Red LED

Green LED

1 time flash (2) 

Keeps flashing

Outdoor unit

Notes (1)  Check if the power supply system is normal.

(2)  Single flashing of outdoor unit LED indicates abnormalities 

in compressor (CM1) starting and double  flashing 

indicates abnormalities in compressor (CM2) starting.

NO NO

NO

NG

YES

Check of power supply
Replacement
compressor

Replacement
compressor

OK

Check the refrigerant level 
and refrigeration circuit.

NG

OK

 Check 
the compressor’s 

insulation resistance 
and winding 
resistance.

Check of 
power transistor

module
(Reference to 297)

Is the balance 
pressure proper 
during starting?

Is the power
supply voltage
correct proper?

(1)

YES

Try operating (starting) 
the unit another 2 or 3 times.

Did it improve?

Replacement power
transistor module

Note (1)  While attempting to restart compressor 
2 or 3 times, the liquid refrigerant inside 
the compressor may be displaced to 
outside the compressor and may make 
an recovery.


